,. ~_ GOVERNMENT OF MIZORAM
DIRECTORATER OF LOCAL ADMINISTRATION DEPARTMENT

N T T 0 O ' emaﬂID-g{Q;cctorateoﬂg_dﬁ malil.com
VA SULO-DTTT AT y LNC Z2ZMCRDT, 20T

OFFICE ORDER

15.04 905 In pursuance of the Qovt. letter No.I-12014 /4/2026-RD&AD dated
; 4..:.0..6 received fvf)m RD&AD, the login credentials [or CPGRAMS and MIPUI AW
portals have been reccived for this Directorate anc Subordinate Offices.

It is hmby ordered that :-

l. The designated Nodal Officer shall manage the CPGRAMS login credentials
R and ensure timely disposal of grievances.

- All grievances received through CPGRAMS shall be attended promptly in a
ume-bound manner.

3. Grievances received through MIPUI AW portal shall be forwarded to the
concerned DLAO for necessary action.

4. All concerned officers shall strictly adhere to the guidelines issued by the
Government from time to time.

This issues with the approval of the competent authority

Sd/- DR. LALNGURA TLAU
Director
. Directorate of Local Administration
Rural Development & Administration Department
Mizoram : Aizawl]

Memo No. F.13013/1/2026-DTE(LAD) : Dated Aizawl, the 223% April, 2026
Copy to:-

(1) Under Secretary with reference to his letter No.F-12014/4/2026-
RD&AD dt.15.04.2026 for information.

(2) Officer concerned for information.

(3) All Officers for information.

(4) All DLAOs for information. |

(5) All sections under this office for information.

(6) Guard file.

\/(‘7) Website manager for information and necessary action.
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